
Essential Contacts  
 
In an emergency, or if there is a real and present risk of imminent danger or further 
harm, call 999 immediately   

 
Local Contacts: Dudley 

 

 
Multi-Agency Safeguarding 
Hub 
Designated Officer (DO).  
KEY DUDLEY CONTACT 
FOR CONCERNS 
RELATING TO A CHILD 
 

 
Mon – Fri  
9am – 5pm 
0300 555 0050 

 
Emergency Duty Team  
0300 555 8574 
 

Local Police Child Protection 
Teams 
 
 

Police Family protection Unit 0121 
626 8165 
West Midlands Police 
0845 113 5000 
 

Out of hours Social 
Services can be 
contacted via the 
Hospital switchboard on 
01384 456111 

Designated Adult 
Safeguarding Manager 
(DASM). KEY DUDLEY 
CONTACT FOR 
CONCERNS RELATING TO 
AN ADULT 
 
Adult Safeguarding Alert or 
Concern 

Mon – Fri  
9am – 5pm 
0300 555 0055 

If the abuse is also a crime such 
as assault, rape, theft or racial 
harassment then you should 
contact the police on 0345 113 
5000. 

Access to Adult Social Care Team 
on 0300 5550055 between 
9.00am and 5.00pm, Monday to 
Friday 

Emergency Duty Team 
is available on 0300 555 
8574. 

Local Contacts: Sandwell 

Multi-Agency Safeguarding 
Hub 
Designated Officer (DO) 
FOR CONCERNS 
RELATING TO A CHILD IN 
SANDWELL 

0121 569 3100 
. 
 

This number is available 
out of hours 
 
 
 

   

Designated Adult 
Safeguarding Manager 
(DASM) 
KEY CONTACT FOR 
CONCERNS RELATED TO 
AN ADULT IN SANDWELL 

0121 5692266 
This number is available 
Monday–Thursday 09.00- 17.30 
Monday – Friday 09:00  - 17:00 
 
 
 

The out of hours team 
can be contacted on 
0121 569 23 55 



 
 

Local Contacts: Walsall     

Multi-Agency 

Safeguarding Hub 

Designated Officer (DO) 

FOR CONCERNS 

RELATED TO A CHILD 

Mon - Thurs 

8.45 am - 5.15pm 

0300 555 2866 

Out of Hours 

0300 555 2922 

Designated Adult 

Safeguarding Manager 

(DASM) 

FOR CONCERNS 

RELATING TO AN 

ADULT 

0300 555 2922 This number is available 

24 hours 

 

 

Local Contacts: Wolverhampton 

Multi-Agency  

Safeguarding Hub 

Designated Officer (DO) 

 

THIS IS THE KEY 

CONTACT FOR 

CONCERNS RELATING 

TO A CHILD IN 

WOLVERHAMPTON 

 

01902 555392 

Monday -Thurs 8:30am - 5pm  

Monday – Friday 8:30 am - 4:30pm  

 

Outside of office 

hours 01902 552999. 

Designated Adult  

Safeguarding Manager 

 (DASM) 

 

THIS IS THE KEY 

CONTACT IN 

WOLVERHAMPTON 

FOR CONCERNS 

RELATING TO AN 

ADULT 

01902 551199 

Monday -Thurs 8:30am - 5pm  

Monday – Friday 8:30 am - 4:30pm 

01902 552999 for 

emergency out of 

hours. 


